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Branding Questionnaire

Thank you for downloading this document. This questionnaire is will help me create a proposal for you. The more information you can provide, the better I can evaluate your needs. If there are any questions that are not relevant to your project, please ignore them.

Once you have completed the questionnaire, please email it to hello@jamesnoble.com.au, and I’ll get back to you as soon as possible. If you have any questions or comments, please email the address above or contact the office at +61 3 9018 7365.

Company Background…
Name

Your name

Company Name

Your company name

Job Category

Do you require a completely new brand, refreshing an existing brand or something else?

Company Description

Please provide a little information about your company

Company history

How did the company start and how has it grown?

Company Future

Where do you hope your company will be in 5 years time?

Your Customers…
How is the company currently viewed?

How do you think your customers view the company?

How do you want your company to be viewed?

If different from above, how do you want your company to be perceived?

Why do customers choose you?

In order of importance, what reasoning do your customers have for using you, price, quality, reputation etc.

Target Audience

Your target audience for your brand

Your Company…
Company Image 


How should your company portray itself? Please put a mark or type ‘x’ beside an adjective that suits the company image. Please only mark one per row. 

Conservative




Neither



Progressive

Cold





Neither



Warm

Traditional




Neither



Innovative

Fun





Neither



Serious

Masculine




Neither



Feminine

Casual




Neither



Formal

Energetic




Neither



Relaxed

Trendy




Neither



Classic

Spontaneous




Neither



Orderly

Loud





Neither



Quiet

Solitary




Neither



Popular

Unique




Neither



Familiar

Young





Neither



Old

Fresh





Neither



Established

Corporate voice

What will the tone of your brand be? Please use any addition adjectives or those listed above to describe exactly how your company’s character should be. 

What is your brand tagline?

What phrase represents what you stand for?

What makes you different?

How does your company differentiate itself from competitors?

In what way do your competitors get it wrong?

Why are your competitors less appealing that your company? Are their products inferior? If so how, in what way do you capitalise on their shortcomings.

Additional Services

Do you require any additional services along with this rebrand, such as stationery design & printing, or website services?

Administration & Final Details…
What is your target launch date?

Please provide the required launch date, and any details regarding this deadline

Budget

Approximately what are the budget limitations? Does it suit to phase your project to facilitate completion?

Project Contacts

Please list the company contacts for this project.  Include names, titles, email addresses and phone numbers where appropriate

Primary Contact

Who has final say and sign off on proposed website.  Please include relevant contact details

Additional Comments/Notes

This is a general questionnaire, and may not sufficiently cover your proposed project, so if there is any extra information you wish to include, please add it here.

Thank you!
Thank you for taking the time to complete this questionnaire. please email it to hello@jamesnoble.com.au, and I will create a plan for you as soon as possible. If you have any questions or comments, please email the address above or contact the office at +61 3 9018 7365.
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